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Welcome to BlueChoice HealthPlan

This is your Blue Option Member Guide. It outlines some of your benefits and covered services. If you need more detailed
information concerning your benefits and covered services, please see your individual insurance contract. If you need

more detailed information concerning any other topic, please read the expanded information at the back of this guide.

How To Contact Us

We know this is a lot of information and you may have questions. We are here to help you! If you can't find what

you're looking for by visiting www.BlueOptionSC.com, need more information or have any questions related to

g

your Blue Option plan, please contact us.

Billing Department Mail Member Services
866-569-5933 BlueChoice HealthPlan 855-816-7636
8:30 a.m. — 5 p.m. P.O. Box 6170 8:30 a.m. -5 p.m.
Monday — Friday Columbia, SC 29260-6170 Monday - Friday

TTY Services

. 711: 855-816-7636
Store Locations

For your convenience, we have South Carolina BLUESM Retail Center locations around the state to help with your
health insurance questions. Stop by one of our locations between 9 a.m. — 5:30 p.m., Monday — Friday. Saturdays
are by appointment only.

Greenville Columbia Mount Pleasant Myrtle Beach

1025 Woodruff Road, 1260 Bower Parkway, Towne Centre Place Retail Sales Center
Suite A105 Suite Ad 1795 North Highway 17, Unit7 3701 Renee Drive
Greenville, SC 29607-4113 Columbia, SC 29212 Mount Pleasant, SC 29464 Myrtle Beach, SC 29579

864-286-2285 803-264-2000 843-216-7760 843-736-8811



http://www.BlueOptionSC.com
tel:8642862285
tel:8032649000 
tel:8432167760
tel:843-736-8811
tel:8665695933
tel:8558167636
tel:711+8558167636

Important Things To Do

ID Card

Keep your member ID card with you at all times. If you're a new member,
you will receive your ID card in a separate mailing. If you have purchased

an individual Blue Option plan, you will receive one ID card. If you have
purchased a family Blue Option plan, you will receive two cards. The two
cards will include the subscriber’s name, but all covered family members can
use them. Your ID card is specific to your health plan. Once you receive the
card, you can begin using it the first day your plan is effective. Please see your
bill for your effective date. Whenever you need medical care, be sure to show

your ID card to the health care provider.

Your ID Card Is Digital, Too

You can access your digital ID card anytime, anywhere from your computer or mobile device.

Advantages of Your Digital ID Card
Your digital ID card is identical to your physical card. It contains your member ID number and other coverage details
unique to you. Unlike with your physical card, you don't have to worry about losing it or ordering duplicate copies for your
family. Your ID card will auto-download to your smartphone after your first log in to the My Health Toolkit app. This way,
you can access it in case you are somewhere that has limited to no service. See page 8 for additional information about
the My Health Toolkit® app.

You can easily:

e View your card on your smartphone, tablet or computer.

* Email your card to your spouse, children, doctor’s office or pharmacy.

® Print your card at home from your smartphone or computer. Use the printed card

just like your physical card.

BlueChoice’ -
HealthPlan Blue Option
2 . Suutn Cariine

How To Access Your Dlgltal ID Card SUBSCRIBER'S FIRST NAME

SUBSCRIBER'S LAST NAME
Tzmber I
ZCI000000000

To quickly access your digital ID card, log in to your My Health Toolkit account and

select ID Cards at the top. To learn more about My Health Toolkit and how to log in

Focus on lfe. Facus on health. Stay focused. R, n
www.BlueOptionSC.com EE

or create a new account, see page 8.

Don't discard your physical ID card. Some doctors may still want a copy of it for

their records.




Do You Know All That's Available to You?

With your health plan, you get access to:
* An all-inclusive comprehensive copayment that covers all services at a participating provider's office, such as labs, X-rays,
surgical procedures and more! See page 6.

— Ensure laboratories are in network by using the Find Care tool at www.BlueOptionSC.com.

— The copayment does not apply to high-deductible plans. 7 a
¢ Coverage when traveling outside of South Carolina through BlueCard. Z
* Routine adult and pediatric vision coverage. See page 11. /
L

® More rewards with FOCUSfwd Wellness Incentive Program. See page 14. Look for the
running man icon (pictured here) indicating a FOCUSfwd initiative and its Sweepstakes entry values. for signing up for
® Health management programs to help keep you and your family healthy. FOCUSfwd
* Virtual visits with a doctor any time day or night for less than $35 on most plans with
Blue CareOnDemand Powered by MDLIVE. See page 9.

* Doctors Care visits for the same cost as primary care visits, saving you money when an emergency room visit is unnecessary.

VISIT TYPE EXAMPLE OF OUT-OF-POCKET COSTS*
Doctors Care, Primary Care Physician $50

Blue CareOnDemand $25

Emergency Room $500 copayment, then 20% after deductible

* A large network of doctors, hospitals, specialists, pharmacies and other health care providers.
® Preventive screenings at no cost to you.
For more information, visit www.HealthCare.gov/Coverage/Preventive-Care-Benefits.
® $0 cost on covered vaccines, such as flu.
* No claim forms or referrals needed for in-network specialists.

® More lab choices for more savings and less out-of-pocket costs for you.

EXAMPLE FACILITY FEE*

You use a free-standing ambulatory surgical center. $200

You use the hospital or an outpatient facility affiliated with a hospital. | Deductible, then 30%

® Partnerships with free-standing imaging centers and ambulatory surgical centers that allow us to pass significant savings
on to you.

e A dental allowance for exams and cleanings. See page 12.

* Help with services, including financial counseling and planning, college consultation resources, and legal consultations
and documents.

* Discounts on fitness memberships, wellness products, cosmetic services and more.

e Convenient online bill payment and online access to plan documents.

*Benefits vary. Please check your Schedule of Benefits.


http://BlueOptionSC.com
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The Blue Option Network

Your network is the Blue Option network. This is an exclusive provider organization (EPO). This means you must

get your health care services from providers in this network. Since the majority of providers in the Blue Option network are
located in South Carolina, please call the number on the back of your ID card before visiting an out-of-state provider to
verify it is in the network. We require all primary care physicians (PCPs) in our network to have 24-hour telephone service
and another physician on call if they are unavailable. Blue Option does not provide coverage for out-of-network providers
unless the services are (1) due to an emergency medical condition and provided at a hospital or free-standing emergency
room or urgent care center; (2) medically necessary air ambulance services; or (3) except where the provider satisfies
advance patient notice and consent requirements, either services rendered by an out-of-network provider at certain

in-network facilities or specified out-of-network post-stabilization services resulting from an emergency medical condition.

BlueCard Program
When traveling outside of South Carolina, you can locate participating doctors and hospitals nationwide. When you use

an in-network doctor or hospital through BlueCard, you receive the highest level of benefits.

Find Care

You can access the full listing of doctors, hospitals and

other health providers, including PCPs, in the Blue Option
network by visiting www.BlueOptionSC.com/Find-Care.
You can call, write or email us to request a full directory
with this information. You can also get professional

qualifications of network providers by calling Member

Services. The directory includes professional qualifications
of practitioners, such as medical school attended, residency completed and board certification status. If your current doctor
is not in the Blue Option network and you are in a treatment plan that began before your effective date, you can use the

Transition of Care form.

Continuation of Care

If the network provider's contract with BlueChoice® or Companion Benefit Alternatives (CBA) is modified, ends, or is not
renewed for any reason other than fraud or failure to meet specified quality standards, including suspension or revocation
of the provider's license, or if the contract is terminated and you are a continuing care patient of the provider at the time,
you may be eligible to continue to receive network benefits for that provider’s services for a limited time. We will attempt
to notify you if and when these situations arise with your providers and explain your right to elect continued network
coverage, but such continued network coverage is not automatic. Please contact us or have your provider contact us to

receive this continued network coverage.

We recommend you use a form for this request. You can find this form on the website at www.BlueOptionSC.com. Select
Member Resources, then Forms, or call the Member Service phone number on your BlueChoice ID card. Your treating
physician should include a statement confirming you have a serious medical condition. When we get your request, we will
confirm the last date the provider is part of our network and a summary of continuation of care requirements. If additional

information is necessary, we may contact you or the provider.


http://www.BlueOptionSC.com/Find-Care
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If you qualify for continued in-network status under this section, we will provide in-network benefits for you for those
services from that provider for the course of treatment relating to your status as a continuing care patient. We will provide
benefits for 90 days or until the date you are no longer a continuing care patient with respect to the provider, whichever
occurs first. Such continued network status is subject to all other terms and conditions of the policy, including regular

benefit limits.

Special Out-of-Network Rules

If you receive treatment from an out-of-network provider as described below, your treatment may be covered under the

same terms as if the treatment had been received from an in-network provider, and the allowed amount for purposes

of determining your cost sharing liability will be the recognized amount. This exception applies only if one of the
situations described below applies. You will still be liable for any in-network cost sharing amounts under all other terms
of this coverage. These are the only circumstances in which BlueChoice will allow for out-of-network services without
prior authorization and approval:

® You are treated in the emergency department of a hospital or a free-standing emergency department where the facility
or a treating provider is not in network, including post-stabilization services provided as part of outpatient observation or
an inpatient or outpatient stay relating to emergency services furnished at an emergency department visit. In emergency
situations, no prior authorization is required. For post-stabilization services, the provider or facility may furnish you a notice
of treatment by an out-of-network provider and an opportunity to consent to the treatment in advance, in which case this
section will not apply and the post-stabilization services will not be covered by the policy, except for services furnished due
to unforeseen, urgent medical needs.

* You seek nonemergency treatment at an in-network hospital, hospital outpatient department, critical access hospital or
ambulatory surgical center, but during your treatment, you receive services from a nonnetwork provider. An example of this
would be if you have surgery performed in a network hospital and your surgeon is in network, but the anesthesiologist is
out of network. Except for certain ancillary services, when this occurs, the provider may furnish you a notice of treatment by
a nonnetwork provider and an opportunity to consent to the treatment in advance, in which case this section will not apply
and those services will not be covered by the policy.

e |t is medically necessary for you to be transported by an air ambulance company not in our network.

If you need assistance because one of the above has occurred, please contact us using the information on the back of

your ID card.

Access the full listing of doctors, hospitals and other health providers, including PCPs,
in the Blue Option network by visiting www.BlueOptionSC.com/Find-Care.
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All-Inclusive Office Visit Copayment

If your plan offers an office copayment benefit, you have the convenience of an all-inclusive, comprehensive copayment.

This means that if you visit a network provider, you will pay one copayment for all diagnostic and treatment services

performed in the office.

Services are not limited to routine and sick visits. They also include in-office surgical procedures, labs and X-rays with no

limits or caps. You can get necessary services at a set cost, with no hidden fees.




Online Resources

When you have questions about your Blue Option plan, visit www.BlueOptionSC.com to find the answers. You'll find a wealth
of information immediately — on your schedule. Find in-network doctors and hospitals, prescription drug information, and the
many discounts and added values you get just for being a Blue Option member! You can also quickly and easily download

forms you need in the Member Resources section. Once in the Member Resources section, select Forms.

We are here to serve you by creating a simpler, more personalized health care experience. That's why we created

My Health Toolkit. Visit My Health Toolkit at www.BlueOptionSC.com to help you manage benefits, treatment and wellness.

My Health Toolkit

Member Resources
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M My Health Toolkit

You can use My Health Toolkit to see if your plan covers a specific procedure, h«/
4
get more information about your health benefits, check the status of a claim and more. />
If you don't have an account, it just takes a few minutes to create one. (
Once you've created your account, be sure to set your contact preferences by going for My Health Toolkit
to Profile and selecting My Account so you can tell us how you want to receive registration

our communications.

What's Included?

With My Health Toolkit, you can: e Learn about and register for the
e Find doctors, hospitals, dentists and other FOCUSfwd Wellness Incentive Program.
health care providers. e View all of your health plan communications from us
* Access Blue365 discount programs (page 10). through the secure Message Center.
® Find prescription information. ¢ Get access to health coaching and much more!

e Learn more about eligibility and benefits.
® Get access to My Health Novel, where you can get
matched with helpful tools and resources specific to your

health needs.

Download the My Health Toolkit Mobile App Today!

Your insurance benefits are with you wherever you go and whenever you need them.

With the app, you can:

e VView and share your digital ID card. ¢ Find an in-network doctor or
e Quickly check the status of your claims. hospital.
® See what's covered by your health plan. ¢ Update your contact information.

Current My Health Toolkit users can log in to the app with their existing usernames

and passwords.

New My Health Toolkit users can register through the app. Visit the App Store or Google Play and

download today. App Store [l P> Coogie play

Get Our Texts!

Get important information delivered to your smartphone
when you sign up for our text messages:

* Keys to using your coverage

¢ Health and wellness reminders

* \Ways you can save and more!

To get started, simply call 844-206-0622. Please have your

when you sign up to receive
text messages
member ID card ready.


tel:844-206-0622

@D Doctor Visits Anytime, Anywhere for Less Than $35
With Blue CareOnDemand, you can visit with a doctor via smartphone, tablet or

computer rather than visiting an office or urgent care facility.

Services Available With Blue CareOnDemand

Virtual Primary Care: Get convenient wellness screenings, routine care, and help with

chronic condition management.

Urgent Care: Skip the waiting room for common issues such as cold and flu symptoms, sinus infections,

ear infections, and more.

Behavioral Health: Schedule an appointment with a mental health professional to help with life’s challenges.

Dermatology: Skip the long waits at a specialist's office. Get help with conditions such as acne,

rosacea and eczema with MDLIVE's dermatology services.

Get Started Now! <
You can access Blue CareOnDemand through your My Health Toolkit account: /

1. Log in to your My Health Toolkit account by visiting www.BlueOptionSC.com or {

using the My Health Toolkit app. for Blue CareOnDemand

. . registration
2. Select Blue CareOnDemand to create your account and start using the services. J

Note: Starting in 2024, you will need to create a new profile when accessing Blue CareOnDemand through

My Health Toolkit. Any existing Blue CareOnDemand accounts or apps can safely be deleted anytime.

*Members enrolled in high-deductible health plans must meet any deductible and coinsurance requirements.
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Value-Added Benefits and Services

My Life Consult

My Life Consult can help with some of life's biggest challenges. My Life Consult services include these resources and more:

e Financial counseling and planning e Child care resources
e Adult care resources e Parenting/adoption resources
e College consultation resources ¢ Individual, couples and family counseling

e Legal consultations and documents
Members and those in their households receive three life management sessions and three counseling sessions at no cost.

My Life Consult services are offered through First Sun. Because First Sun is a separate company from BlueChoice,

First Sun is solely responsible for all services related to individual assistance programs.

Blue365 Discount Programs

You can take advantage of great discounts on programs and special services with Blue365*, a program offering

nationwide discounts. We offer these services and discounts to our members in addition to, but not included in, the

services and benefits covered under your policy. Through our value-added services, members have access to special

discounts or benefits on services such as the following:

¢ Discounts on fitness equipment such as a Fitbit® and Garmin®”, weight loss programs, fitness centers, and other health
and wellness supplies.

¢ Discounts on hearing and vision equipment such as glasses, sunglasses, hearing aids, and even LASIK eye surgery.

¢ Discounts on pet supplies and insurance.

* Travel discounts for theme park getaways, hotels and rental cars to get there.

¢ Discounts on footwear from multiple brands.

You can access these deals and more by logging in to your My Health Toolkit account and selecting Blue365 Deals.

*The Blue365 program is brought to you by the Blue Cross Blue Shield Association. The Blue Cross Blue Shield Association is an association of independent, locally operated
Blue Cross and/or Blue Shield companies
**Fitbit and Garmin are independent companies that offer discounts to BlueChoice HealthPlan members.



Vision
O
All Blue Option plans include routine pediatric and adult vision coverage through an independent company, Physicians
Eyecare Network (PEN). PEN provides vision services through the Physicians Eyecare Plan (PEP) on behalf of BlueChoice.

You have access to top retail providers, including Walmart Vision Center, Pearle Vision®, Sam’s Club® Optical, LensCrafters®,

Target Optical®, JCPenney Optical, Eyeglass World® and America’s Best Contacts & Eyeglasses®.

You can also use your material allowance online at www.PEPOptical.com to purchase glasses and/or contact lenses and have
them shipped free directly to your door. Be sure to use coupon code BLUEOPTIONS to receive 5 percent off of your purchase.”

*Discount code cannot be combined with other discount codes.

Pediatric Vision Care”

For children (ages 0 — 18), this includes:

* $15 copayment for one annual routine eye exam.

® $49 copayment for one standard contact lens fitting or 15 percent discount off the provider’s nonstandard contact lens
fitting fee per benefit year.

* $150 material allowance with a $25 copayment every benefit year for glasses and contacts that can be spent on frames,
lenses and lens upgrades with no limits on frame or lens selection.

¢ Discounts of 20 percent on glasses and 15 percent on contacts on any amounts spent over the material allowance at
most providers.

e If using an out-of-network provider, up to $40 will be allowed toward the routine eye exam and up to 65 percent of
the material allowance that is used, less material copayment. You will need to file your own claim when visiting an

out-of-network provider.

Please note for pediatric vision, you must visit a provider in the Physicians Eyecare Network (PEN) to receive this benefit.
Costs incurredfrom these services count toward maximum out-of-pocket (MOOP) expenses. These benefits are essential.”
*For dependent children until the age of 18. Adult vision care begins on the first day of the month following their 19th birthday.

**Essential benefit: A set of 10 categories of services health insurance plans must cover under the Affordable Care Act. These include doctors' services, inpatient and outpatient
hospital care, prescription drug coverage, pregnancy and childbirth, mental health services, and more.

Adult Vision Care

For adults (ages 19 and over), this includes:

* $0 copayment for one annual routine eye exam.

® $49 copayment for one standard contact lens fitting or 15 percent discount off the provider's nonstandard contact lens
fitting fee per benefit year.

* $150 material allowance with $0 copayment every benefit year for glasses and contacts that can be spent on frames,
lenses and lens upgrades with no limits on frame or lens selection.

e Discounts of 20 percent on glasses and 15 percent on contacts on any amounts spent over the material allowance at
most providers.

e If using an out-of-network provider, up to $40 will be allowed toward the routine eye exam and up to 65 percent of the material

allowance used, less material copayment. You will need to file your own claim when visiting an out-of-network provider.

Please note that you must visit a provider in the Physicians Eyecare Network (PEN) to receive this benefit. Costs

incurred from these services do not count toward MOOP expenses. These benefits are nonessential.”

See the glossary on pages 47 and 48 for a definition of MOOP and other health insurance terms. To locate an

in-network eye doctor, please visit www.BlueOptionSC.com/Find-Care.

*Nonessential benefit: Any benefit provided that is not considered an essential health benefit is a nonessential benefit.
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Dental Care
Start smiling, because our plans include a reimbursement for preventive care, which includes exams and

cleanings from a licensed South Carolina dentist.

Adults (ages 20 and over) and children (ages 19 and under) get:
* One exam every six months: $50 allowance for initial/$50 allowance for periodic.

* One cleaning every six months: $50 allowance.

You will be responsible for paying any additional balance above what we cover. You will need to submit a

Dental Reimbursement Form with a bill or receipt from the dentist to BlueChoice for reimbursement.

For example, if your dentist charges you $130 for an initial cleaning and exam, you will pay your dentist $130 at the time of

service. We will reimburse you $100 once we receive your reimbursement form.

Please note: You can visit any South Carolina licensed dentist. Costs incurred from these services do not count toward
MOOP expenses.

To locate a dentist, please visit www.BlueOptionSC.com/Find-Care.
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L) BlueChoice
HealthPlan

South Carolina

Dental Reimbursement Form

Patient’'s Name: Sex: [ Male [] Female
Patient’s Birthdate: / /
MM DD YY

Patient’s Relationship to Insured: ] Self [] Spouse J Child J Other
Insured’s Name:
Insured’s ID Number:
Patient’s Address (No., Street):
City: State:
ZIP Code: Telephone: ( )

Date(s) of Service

From: To: Amount Procedure
MM DD YY MM DD YY Description of Item or Service Paid Code

Provider’s Name:

Provider’s Address (No., Street):

City:

State:

ZIP Code:

Telephone: (

Please submit a bill or receipt with the provider’s name and address. Include a complete description of services provided.

Claims Address:

BlueChoice HealthPlan

Claims Department
P.O.Box 6170

Columbia, SC 29260-6170

You have 12 months from the date of service to submit this form.

BlueChoice® HealthPlan is an independent licensee of the Blue Cross® Blue Shield® Association.

99835-6-2022



FOCUSfwd Wellness Incentive Program
The FOCUSfwd Wellness Incentive Program is designed to help you lead a healthier lifestyle. By completing health-related

activities and challenges, you'll earn up to $110 in rewards and increase your chances of winning one of the $1,000 quarterly

and $5,000 annual cash rewards in our Sweepstakes!

FOCUS Points”
Get a $70 reward and
40 Sweepstakes entries when you
complete the following activities that
are important to improving your overall
health: Personal Health Assessment,
annual wellness exam, and preventive

screening or flu vaccine.

*These are calendar-year programs and will restart annually.

GET FIT
The GET FIT quarterly challenge
lets you earn rewards with each step
you take. Now with a new challenge
every three-months, it's never been
easier to get started.
You'll receive $10 in rewards and

10 Sweepstakes entries for each

challenge you complete, for a total of

$40 in rewards and 40 Sweepstakes

entries each calendar year.

Sweepstakes
You earn Sweepstakes entries
for every activity you complete in
FOCUSfwd, increasing your chances
to win one of the $1,000 quarterly
and $5,000 annual cash rewards. You
even earn 10 Sweepstakes entries

by simply signing up for FOCUSfwd!

FOCUSfwd is available to applicable subscribers and their spouses (aged 18 and older). You can call the Customer Service number located on the back of your member ID card to confirm if this program is available to you.

Get started:
1. Visit www.BlueOptionSC.com.

2. Log in to My Health Toolkit.

4. Be sure to enter your email address to be eligible to

win one of the Sweepstakes rewards!

3. Access the FOCUSfwd Wellness Incentive Program

from your My Health Toolkit account to get registered.
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Stay Connected to Your Health and Your Rewards With the FOCUSfwd App.

With the FOCUSfwd app, you can:

e Complete activities in FOCUS Points that are important to your overall health.

® Register and participate in the quarterly GET FIT step challenges.

e Connect your activity tracker to start participating in GET FIT and sync your steps at least once every 30 days.

e Complete activities that help you stay connected to BlueChoice and improve your health, all while earning entries into
the FOCUSfwd Sweepstakes.

® Redeem your FOCUSfwd rewards.

Download the FOCUSfwd App and Link Your Account:
1. Log in to My Health Toolkit on your mobile device. 5. You will automatically be directed to B Cooge play
2. Access the FOCUSfwd Wellness Incentive Program the App Store or Google Play.

from your My Health Toolkit account. 6. Download the FOCUSfwd app.
3. Select the Learn More button. 7. Open the app. You're connected!

4. Select the Link FOCUSfwd Account button.



Get Moving With GET FIT
The GET FIT challenge rewards you for taking steps toward your exercise goals — an average of 5,500 steps per day to
be exact. There's a new challenge cycle every three months. You'll receive $10 in rewards and 10 Sweepstakes entries

for each challenge you complete, for a total of $40 in rewards and 40 Sweepstakes entries each calendar year.

E Ste p CHAiENGE CHA;ENGE CHA;ENGE
o Challenge 1 "'Q?‘ 2"’{” 3'*9
@ ® 55 TE

January 1—March 31 April 1-June 30  July 1 - September 30 October 1 — December 31

Get started:

1. Visit www.BlueOptionSC.com. 4. Select GET FIT.

2. Log in to My Health Toolkit. 5. Select | Want to GET FIT!
3. Access the FOCUSfwd Wellness Incentive Program.
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Track Your Physical Activity

Earn Sweepstakes entries for tracking your physical activity using your smartphone or activity tracker.” This allows you

to participate in GET FIT. Once your device is connected, your physical activity is automatically tracked. If you choose
not to participate in GET FIT, you can still earn Sweepstakes entries by recording your physical activity. Simply connect
your smartphone or activity tracker and walk 5,000 steps three days a week, or manually record your physical activity in

FOCUSfwd three days per week. Either way, you'll earn one Sweepstakes entry each week.

To get connected:

1. Visit www.BlueOptionSC.com.

2. Log in to My Health Toolkit.

3. Access the FOCUSfwd Wellness Incentive Program.

4. Select GET FIT.

5. Select the Connect button on the compatible device (Fitbit, Garmin or Misfit™). Apple Health and Google Fit users must
connect using the FOCUSfwd app.

6. You will be automatically taken to your device account. Select Allow to provide FOCUSfwd access to your device.

7. Once completed, the Connect My Device screen will display as connected.

To get connected using the FOCUSfwd app:

1. Visit www.BlueOptionSC.com on your mobile device. 6. You will automatically be directed to the App Store or
2. Log in to My Health Toolkit. Google Play.

3. Access the FOCUSfwd Wellness Incentive Program. 7. Download the FOCUSfwd app.

4. Select the Learn more button. 8. Open the app and follow the prompts to connect
5. Select the Link FOCUSfwd Account button. your device.

[E=45E  Once you link your FOCUSfwd account in the app, you can access FOCUSfwd directly from the app without
?@%L :: going through My Health Toolkit. To learn more about device integration, go to
Eﬁk t:  www.BlueOptionSC.com/FOCUSfwd-Device-Integration or scan the QR code to the left.

*If you need to ma